County Departments of Social Services
Avery County DSS



Buncombe County DSS

175 Linville Street



(Physical) 40 Coxe Avenue

Newland, NC 28657



(Mailing) P.O. Box 7408
Phone (828) 733-8248



Asheville, NC 28802-9960

Fax (828) 733-8245



Phone (828) 250-5500

Mon – Fri. 8:00 – 4:30


Fax (828) 250-6235








Mon-Fri 8:00 – 5:00
Cherokee County DSS


Clay County DSS

4800 W US Hwy 64



(Physical) 55 Riverside Cir.
Murphy, NC 28906



(Mailing) P.O. Box 147
Phone (828) 837-7455



Hayesville, NC 28904
Fax (828) 837-9789



Phone (828) 389-6301
Mon – Fri 8:00 – 5:00



Fax (828) 389-6427 

Mon–Fri 8:00–5:00

Graham County DSS



Haywood County DSS

196 Knight Street



486 East Marshall Street

Robbinsville, NC 28771


Waynesville, NC 28786

Phone (828) 479-7911



Phone (828) 452-6620

Fax (828) 479 – 7902



Fax (8280 452-7902
Mon – Fri 8:00 – 4:30



Mon – Fri 8:00 – 5:00

Henderson County DSS


Jackson County DSS

1200 Spartanburg Hwy


15 Griffin Street

Suite 300





Sylva, NC 28779

Hendersonville, NC 28792


Phone (828) 586-5546

Phone (828) 697-5500



Fax (828) 586-6270
Fax (828) 697-4544



Mon – Fri 8:00 – 5:00
Mon – Fri 8:00 – 4:30

Macon County DSS



Madison County DSS

1832 Lakeside Drive



5707 U.S. Highway 25/70

Franklin, NC 28734



Marshall, NC 28753

Phone (828) 349-2124



Phone (828) 649-2711

Fax (828) 349-6270



Fax (828) 649-3687
Mon – Fri 8:00 – 5:00



Mon – Fri 8:00 – 5:00




McDowell County DSS


Mitchell County DSS

145 East Court Street



347 Long View Drive

Marion, NC 28752



Bakersville, NC 28705

Phone (828) 652-3355



Phone (828) 688-2175

Fax (828) 652-9167



Fax (828) 688-4940

Mon – Fri 8:30 – 5:00



Mon – Fri 8:00 – 5:00 

Polk County DSS



Swain County DSS

330 Carolina Drive



(Physical) 80 Academy St.

Tryon, NC 28782



(Mailing) P.O. Box 610
Phone (828) 859-5825



Bryson City, NC 28713
Fax (828) 859-9703



Phone (828) 488-6921
Mon – Fri 8:30 -5:00 



Fax (828) 488-8271

Mon – Fri 8:00 – 5:00

Transylvania County DSS


Yancey County DSS

106 E. Morgan Street



111 Oak Crest Road

Brevard, NC 28712



P.O. Box 67

Phone (828) 884-3174



Burnsville, NC 28714

Fax (828) 884-3263



Phone (828) 682-6148 or 
Mon – Fri 
8:30 – 5:00


(828) 682-2470








Fax (828) 682-6712








Mon – Fri 8:30 – 5:00

*Closed from 1:00 – 2:00 for lunch*
